
Setting up xPortal 1000 software

• Log into the software – Pg 2
• Change software parameter settings –Pg 4
• Adding card reader/Door – Pg 6
• Adding a time set – Pg 10
• Adding Time Zone – Pg 14
• Creating Door Access (Define which door the card use is allowed/not allowed 

to access) – Pg 20

Important Notes:

1) Make sure that the computer has a un-used serial COM Port for connection to 
the card reader, if the computer only has USB ports, you will need to add a 
serial COM Port card or get a USB to serial converter

M1000 card reader

There is a jumper shorting the In1 & In2 pin at the back of M1000 card reader. It 
has to be removed (Do not short In1 & In2 terminal) when connecting the M1000 
card reader to a computer. (For firmware Version 2 and above, there’s no jumper 
for earlier version)

M1000X card reader

a) The Mode selecting jumper (located at the top left corner, at the back of 
M1000X card reader) has to be off (not shorted) when it’s working in controller 
mode (which means it’s not connected to a reader interface such as MK800)

Normally this should not be shorted

b) The reader selector jumper has to be shorted if you’re using the build in card 
reader of M1000X to read the cards (Normal situation)

c) If you’re not using the build in card reader and is connecting an external reader 
such as HID 26bit card reader to M1000X, then do not short this jumper 

2) You have to add the doors into xPortal software (refer to pg 6) first in order 
for it to detect the card reader, otherwise the software will prompt a card 
reader down warning message even though the card reader is connected to the 
computer correctly

3) Default log in user ID is xPortal; password is also xPortal.

4) Login user ID and password is case sensitive. You’ve to key in the exact way 
that you have saved them

5) xPortal is the super user, it can change all the settings in the software, You can 
change the password of xPortal but this ID cannot be deleted.
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Logging into the xPortal software

1) Double click xPortal 1000 icon to start the software
2) Select to the comm. Port of the computer, which the card reader is connected 

to. You only need to select it once, for subsequence log on, just click o.k.

3) Dialog of detecting the door controller will appear
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4) Enter the log in ID and password

5) Log in User ID: xPortal, password: xPortal, name and password is case 
sensitive. 

6) Click O.K.

3

Step 4

Step 6

Step 5



Changing the software parameter setting
7) Click Parameter setting

 
8) Change the info to your requirement
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Customers’ name
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Step 8



9) Click Change to save the changes
10)  Click Close to exit this screen
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Adding card reader/Door
11) Click Door Setting

12) Click Add
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13) Enter all the info required for the door to be created
14) Click OK to save the changes

Door Tag name Name of the door, max 15 characters. This is the name which 
will appear in the software transaction screen when it reads 
your card

Description Description of the door or reader i.e. location of the door 
Bus no. Not required to change for 16 door controller version
Unit no. Address of the card reader, this must match the address 

programmed on the card reader.

* For M1000 – refer to programming manual pg 18, section 
3.6 on how to change the address of the card reader
* For M1000X  – refer to programming manual pg 23, section 
3.6 on how to change the address of the card reader

Model Define the model of controller is used for this particular door, 
either M1000 or M1000X.

Anti-pass back function Control the card such that the card has to be detected by exit 
card reader before it can be used at the entry reader again

Lock Release time Control how long the lock will be released
Door Open Time Card reader will give a warning buzzer if the door does not 

close back beyond the time entered (Door sensors must be 
installed) 

Lock Release time zone Control when the door to be automatically un-locked and lock 
back

Card + PIN time zone Control when to use card + PIN function
Exit button time zone Control the timing of the exit button that can be used
Auto PIN PIN no. to be keyed in at the card reader to un-lock door 

without using any cards (This is no the same PIN with the card 
+ PIN feature)

General Output TZ Function not available
Reader Type Type of reader connected to the controller, does not need to 

change when using MicroEngine card reader
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This name will be displayed on the 
transaction screen, keep it short

Description of the door, this info will 
not appear on the transaction screen

Address programmed into the card reader. Refer to 
M1000 programming manual about how to change 
the address

Click on the boxes to change 
the settings

This function is not available

Click on the drop down 
arrow to select other reader 
type available; does not need 
to change if you are using 
MicroEngine card readers

Step 14

Indicate the model of M1000 
is used for this particular door 



15) Click Yes

16) Data sending dialog will appear
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17) Click Close to close the screen
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Adding time set
Time set is the timing where the function will operate, below shows an example of 
a scenario of entrance door to auto-unlock at 0900hrs, lock back at 12 noon, un-
lock at 1300hrs and lock back at 1800hrs.
This is the typical auto-lock release time zone for office entrance door

1) Click Time set

2) Click Add
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3) Change the time set no. if you need to add, otherwise leave it unchanged, you 
can’t delete or change Time Set no 00 and 01.

4) Enter the description of the time set

11

Step 3

Step 4



4) Change the timing of interval 1, using the up/down arrow 

5) Change the timings of interval 2
6) Click OK 
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7) Click Yes

8) Click Close
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Setting up Time Zone

Time zone is a zone where you define a group of time sets will be active.

Example: Typical reception glass door will unlock from 9am to 12pm, locks back from 
12pm to 1pm, then unlock from 1pm to 6pm. This operation will repeats from Monday to 
Friday only, it’ll remain lock on Saturday, Sunday and holidays. 

You’ll have to define a time zone, which contains the time sets that will perform all this 
actions.

1) Click the down arrow to display other available functions (If your screen did not 
show all the functions)
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2) Click Time Zone
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3) Click Add

4) Change the time zone no. if you need to add, otherwise leave it unchanged. 
You can’t delete/edit time zone 00 and 01

5) Enter the Descriptions of the time zone
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6) Click the down arrow of the Day of week to select the time set you want the 
use for that day. Refer to the time set settings if you can’t remember what are 
the timing of the time set is.

7) Select 00 if you don’t want the door to be auto-unlock on that day, 02 for the 
auto-unlock timing that has been programmed previously
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Time set available



8) Example below shows the door to auto-unlock on Monday to Friday only. 

a. Time set no is 00 for Sunday, Saturday, Holiday. Time set is 02 for 
Monday to Friday

b. The interval timing is also displayed for the time set selected

9) Click OK
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Details of the timing of 
the time set will be 
shown here

Time set of the day

Step 9



10) Click Yes

11) Click Close
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Door Access - Define which doors the user is allowed to access

Here you define the card readers are allowed to be accessed or not.

Allowed or denied access to the card readers is controlled by defining the time 
zone linked to the card reader.

E.g. If the time zone linked to the reader is 24hours not accessible then you are not 
allowed to be access the door at all, if the time zone is 24 hours accessible then 
you are allowed to access the door 24hours,every day. You can create the time 
zone according to your needs.

The reader groups are tagged using numbers, for example, there is 2 default group 
numbers created by xPortal1000 software, 00 and 01. You cannot delete or edit 
the settings of 00 and 01; it’s protected by the software

Group 
numbers Descriptions

00 if the card user door access is selected to be 00 means that this card cannot 
be accessed to any door everyday

01 if the card user door access is selected to be 01 means that this card can be 
accessed to any door everyday

You can create door access according to your own needs, such as office staffs are 
only allowed to access the main glass door but not the Server room, only 
authorized staffs are allowed.

Creating Door access levels

1) Click Card Holder Management, click Door Access
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2) Click Add

3) Select the Access No, the enter the description of the access number (What is 
the access number used for)
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Step 2

Step 3

Short description of this access no. such as all doors or 
normal staffs only etc



This example we are creating an access group that is only allowed to access to glass 
door, not allowed to access into server room.

4) Click on the Grey color box beside the Door 01(glass door)
5) Select time zone 01 so that this access group is allowed to use this door 24hrs 

everyday
6) Click OK
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Step 6

The timing displayed here will shows what are the 
time is active, refer to page 10 and 14 about how 
to create this



7) Click the grey box beside Door 02 (server room door)

8) Select time zone 00 so that this access group is not allowed to use this door 
24hrs everyday

9) Click OK
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10) Click OK

11) Click Yes
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12) Click close
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